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	Return Authorization Form

Return of Defective, Damaged or Failed Equipment

	RMA#:
________________________

 Thank you for choosing FLIR Commercial Systems to support your infrared needs.

To allow our Customer Support Team to respond more efficiently to your RMA request, please complete this form by providing the requested information. 

If you have any questions regarding this form, please email FLIR SBA CS at:             

                                   SBA-CameraRepair@flir.com           
Please do not return any materials to FLIR before receiving a RMA number from FLIR CS. 
If you require technical support, please contact our Applications Department:

 Email: SBA-ApplicationsEng@flir.com               Phone: 1-877-773-3547
To return new product due to order errors, please contact our Sales Department:

 Email: SBA-Contracts@flir.com        Phone: 805-964-9797 (ask for Order Management)
INSTRUCTIONS:
1. Retain a copy of this completed form and email a copy to:   SBA-CameraRepair@flir.com
2. Within 2 business days, FLIR will reply via email with a RMA number and any other required shipping details for return.

3. Write FLIR issued RMA number on this form and on outside of shipping container(s).

4. Ship product to FLIR following all advised shipping details and including a copy of this completed form in the shipping container.
5. Stand-by for evaluation results from FLIR. 
Invoice/ Billing Address (This is mandatory for all RMA Requests, regardless of warranty status)
Company Name:      
Contact Name:      
Country: 
Address:      
City & State:      
Zip Code: 
Phone:      
Fax:      
Email:      
Return Address (Please note that FLIR cannot deliver equipment to a PO box)

Company Name:      
Contact Name:      
Country:      
Address:      
City & State:      
Zip Code: 
Phone:      
Fax:      
Email:      
End-User/ Ultimate Consignee
Company Name:      
Contact Name:      
Country:      
Address:      
City & State:      
Zip Code: 
Phone:      
Fax:      
Email:      
Equipment Information (JCU’s are accessories; Please include the serial number of the camera the JCU was sold with below:)
Product Name:      
FLIR Part Number:      
FLIR Serial Number:      
Accessories (JCUs, Keyboards, etc.):      
Location / environmental conditions:      
Other notes:      
Failure Information 
Moment of Failure:  FORMDROPDOWN 

Description of Failure:      

	


All equipment must be returned in the original packaging, or a suitable alternative, with proper transport protection. Any and all static sensitive electronics must have proper ESD shielding/packaging to insure electronics are guarded against electrostatic damages. We cannot be held accountable for any damages that occur during shipment to FLIR. Such damages may increase the costs for repair or make the warranty invalid. By agreeing to return your equipment to FLIR for evaluation, you certify that the product is cleaned and free from oil, dust, grease, chemicals and other debris that can hamper defect detection and/or a fast repair, or could be potentially harmful for the health of our personnel. Returned products that are too dirty or suspected to be contaminated with potentially hazardous materials will be returned to you at your expense and not examined nor repaired.

Thank you for your business!
